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 COMES NOW, the State Bar of Georgia, pursuant to the authorization and 

direction of its Board of Governors, and respectfully moves that the Rules and 

Regulations of the State Bar of Georgia be amended1 as follows: 

I. 
 

Proposed Amendments to Part XII, Consumer Assistance Program 
 
 It is proposed that the following rules be amended by deleting the struck-

through sections and inserting the underlined sections as follows: 

 

Part XII - ConsumerClient Assistance Program 

 

Preamble. 

                                                            
1 See the order of this Court providing for such amendments dated December 6, 1963, (219 Ga. 873), and amended 
by subsequent Orders, and published in the State Bar of Georgia Handbook (https://www.gabar.org/barrules/). 



 
 

 

The purpose of the ConsumerClient Assistance Program is to respond to inquiries 

from the public regarding State Bar members and to assist the public through 

informal methods including the resolution of inquiries that may involve minor 

violations of the disciplinary standards set forth in Part IV of these Georgia Rules of 

Professional Conduct. 

 

Rule 12-101. ConsumerClient Assistance Committee. 

The advisory and oversight responsibility for this program will be vested in the 

Consumer Assistance Committee ("Committee") General Counsel Overview 

Committee. 

 

Rule 12-102. Consumer Assistance Committee; Membership and Terms. 

 (a) The Committee shall consist of eight members including seven State 

Bar of Georgia members and one public member. At least two-thirds of the State Bar 

of Georgia members shall be members of the Board of Governors of the State Bar of 

Georgia at the time of their appointment. Committee members shall serve staggered 

three-year terms. The number of members shall be subject to change by a majority 

vote of the Board of Governors but shall never be less than five. 

 (b) The public member shall be appointed by the Supreme Court of Georgia 

for a three-year term. All other Committee members shall be appointed by the 

President of the State Bar of Georgia for three-year terms except, initially, two 

Committee members shall be appointed for one-year terms, two members shall be 

appointed for two-year terms, and two members shall be appointed for three-year 

terms. Committee terms shall begin with the operational year of the State Bar of 

Georgia. Should additional members be approved, their three-year terms shall be 

assigned in such fashion as to best maintain uniformity in the number of members to 

be appointed each year. 



 
 

 

 (c) The Committee shall elect a chairperson and such other officers as the 

Committee members deem appropriate. 

 (d) Vacancies shall be filled by appointment of the President of the State 

Bar of Georgia for any unexpired term. 

 

Rule 12-103. Committee Purpose and Responsibility. 

The Committee shall meet for the purposes of oversight of the Consumer Assistance 

Program, coordination of the program's goals and implementation of directives and 

resolutions from the Board of Governors of the State Bar of Georgia. The Committee 

shall have authority to adopt additional regulations for the administration of the 

program that are not otherwise inconsistent with these rules. Additionally, the 

Committee will develop recommendations for submission to the Executive 

Committee and the Board of Governors of the State Bar of Georgia with regard to 

the funding, staffing, administration, and operation of the program, which may 

include proposed changes to Bylaws and Rules of the State Bar of Georgia. 

 

Rule 12-104. Staff and Funding. 

The State Bar of Georgia shall provide such staff as it deems necessary. The program 

shall be funded through the general budget of the State Bar of Georgia and, when 

appropriate, through donations and grants from foundations and other public and 

private sources. 

 

Rule 12-105102. Supervision. 

The ConsumerClient Assistance Program shall operate under the supervision of the 

Executive Director General Counsel of the State Bar of Georgia. Program staff may 

be used at any time, including at any stage of the disciplinary process, to help 

consumerclients understand their rights, obligations, and options. 



 
 

 

 

Rule 12-106. Procedures. 

Inquiries concerning State Bar of Georgia members may be received by Consumer 

Assistance staff in writing, in person and by telephone. Consumer Assistance staff 

shall have the authority to contact the attorney involved and conduct other limited 

investigation necessary to determine if the inquiry can be resolved in an informal 

method either through communications with Consumer Assistance staff or by referral 

to other resources both within and outside the State Bar of Georgia including but not 

limited to the State Bar of Georgia Fee Arbitration Program, State Bar of Georgia 

Clients’ Security Fund, the Law Practice Management Program, and the Lawyer 

Assistance Program. 

 

If the conduct, which is the subject of the inquiry, appears to violate the Georgia 

Rules of Professional Conduct, Consumer Assistance staff shall have independent 

authority to determine whether the matter can be resolved informally or should 

proceed for an informal investigation under Part IV of the Bar Rules, Rule 4-202. 

Consumer Assistance staff shall follow written guidelines developed and established 

by the Consumer Assistance Committee with the advice and counsel of the General 

Counsel and the Executive Director of the State Bar of Georgia and approved by the 

Executive Committee and the Board of Governors of the State Bar of Georgia. 

 

Regardless of any decision made by Consumer Assistance staff, any individual may 

file a grievance under Part IV of the Bar Rules. If a Bar member who is the subject 

of any inquiry disagrees with the voluntary resolution recommended by Consumer 

Assistance staff, staff may refer the matter to the Office of the General Counsel for 

an investigation pursuant to Bar Rule 4-202. 

 



 
 

 

Rule 12-107. Confidentiality of Proceedings. 

 (a) All investigations and proceedings provided for herein shall be 

confidential unless the respondent otherwise elects or as hereinafter provided in this 

Rule and Part IV of the Bar Rules. 

 (b) Except as expressly permitted by these Rules, no person connected with 

the Consumer Assistance Program shall disclose information concerning or 

comment on any proceeding under Part XII of these Rules. 

 (c) Nothing in the Rules shall prohibit truthful and accurate public 

statements of fact about a proceeding under Part XII of these Rules. 

 (d) If the conduct of the attorney appears to violate one or more of the 

Georgia Rules of Professional Conduct set forth in Part IV of the Bar Rules, and 

Consumer Assistance staff in its sole discretion makes a determination under Rule 

12-106 that the matter cannot be resolved informally, then the Consumer Assistance 

staff shall forward the matter to the Office of the General Counsel for an 

investigation pursuant to Bar Rule 4-202, with notice to the attorney. 

 (e) The Consumer Assistance Committee and staff may reveal confidential 

information when required by law or court order. 

Rule 12-108. Disclosure. 

Information obtained by the Consumer Assistance Committee and staff shall not be 

disclosed to the Office of the General Counsel without the consent of the person 

providing the information, or unless: 

 (a) the information clearly shows the attorney intends to engage in criminal 

conduct in the future; 

 (b) the information clearly shows the attorney has misappropriated funds or 

engaged in criminal conduct; or 

 (c) as otherwise provided by Bar Rule 12-107. 

 



 
 

 

Rule 12-109. Immunity. 

The Supreme Court of Georgia recognizes the actions of the State Bar of Georgia’s 

Consumer Assistance Program to be within the Court’s judicial and regulatory 

functions. As such, the State Bar of Georgia, its employees, and members of the 

Committee shall be entitled to that immunity customarily afforded persons 

performing such functions. 

 
 If the proposed amendments to the Rules are adopted, the amended Rules 

would read as follow: 

Part XII - Client Assistance Program 

Preamble. 

The purpose of the Client Assistance Program is to respond to inquiries from the 

public regarding State Bar members and to assist the public through informal 

methods including the resolution of inquiries that may involve minor violations of 

the Georgia Rules of Professional Conduct. 

 

Rule 12-101. Client Assistance Committee. 

The advisory responsibility for this program will be vested in the General Counsel 

Overview Committee. 

 

Rule 12-102. Supervision. 

The Client Assistance Program shall operate under the supervision of the General 

Counsel of the State Bar of Georgia. Program staff may be used to help clients 

understand their rights, obligations, and options. 

 

 SO MOVED, this    day of ______________ 2019. 
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